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GLOBALCOM® Digital Communication Station

IED570C-H / IED570D-H

Features

• Fully Programmable Touch Screen User Interface
• Power Indicator LED (Green)
• Busy Indicator LED (Yellow)
• Ready Indicator LED (Green)
• Supervision of the Microphone Element
• Handheld Microphone
• Flush Mount or Desktop (Free Standing) Versions
• Provides Redundant Ethernet Ports
• PoE Powered 

General Description
The 570C-H (CobraNet®) and 570D-H (Dante®) digital communication 
stations are fully programmable touch screen user interface devices for 
initiating audio / visual announcements, messages, and pages with the 
GLOBALCOM® Series Announcement Control Systems. Each model 
utilizes an electret condenser cartridge that is positioned in the housing 
such that its frequency response is enhanced. The microphone element 
location provides the mechanism for good acoustical coupling to provide 
a full-bodied, highly intelligible voice signal.

The 570 has an auxiliary line level audio input which may be used as a 
(local) background music source. The station also has a line level audio 
output which may be used as a zone out.

The 570 is a network appliance in which each station may obtain its 
IP address automatically or be assigned a unique IP address which 
simplifies installation and configuration.

Handheld Microphone
The handheld microphone assembly contains an omnidirectional 
electret condenser microphone cartridge integrated with a microphone 
preamplifier and an audio line driver. The microphone element and 
preamplifier are mounted in a teardrop shaped molded black textured 
Cyclolac™ housing. The use of an omnidirectional element eliminates 
the proximity effect which creates a boomy sound when a user speaks 
close to a microphone.

The electret condenser microphone cartridge consists of a high voltage 
internal membrane, metal electrode and a Field Effect Transistor (FET). 
The requirement for a high voltage bias is not necessary as with ordinary 
condenser microphone elements. The cartridge features include a highly 
efficient electrical specification, pressure type operating principle, low 
impedance (2.2 kΩ), and high reliability under adverse shock, vibration 
and other environmental conditions.

It utilizes a magnet for attachment to the microphone station base 
assembly and is supplied with a circular coiled cable which is built into 
the housing assembly. A strain relief is built into the housing end of 
the cable and locks into the housing. The terminations at each end are 
molded, 6 wire, RJ25 connectors which provide extra strength and 
resistance to failure by pull-out.
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Electrical

Auxiliary Supply Voltage 24 or 48 Volts DC

PoE Supply Voltage (IEEE 802.3af) 48 Volt

Supply Power (Max) 6.7 Watts

Auxiliary Input

Frequency Response 
22 Hz - 22 kHz, Input Level = 0 dBu 

Total Harmonic Distortion, THD 
  22 Hz - 22 kHz, Input Level = 0 dBu 

Signal-to-Noise Ratio, S/N 
22 Hz - 22 kHz, Input Level = 0 dBu

±0.5 dB 

<0.2% 

>85 dB

Auxiliary Output

Frequency Response
22 Hz - 22 kHz, Input Level = 0 dBu 

Total Harmonic Distortion, THD
 22 Hz - 22 kHz, Input Level = 0 dBu 

Signal-to-Noise Ratio, S/N
22 Hz - 22 kHz, Input Level = 0 dBu

±0.5 dB

<1.5%

>85 dB

Microphone Input

Frequency Response
22 Hz - 22 kHz, Input Level = 0 dBu 

Total Harmonic Distortion, THD 
22 Hz - 22 kHz, Input Level = 0 dBu 

Signal-to-Noise Ratio, S/N 
22 Hz - 22 kHz, Input Level = 0 dBu

±0.5 dB

<0.03%

>85 dB

Digital Audio Processing

Compression Threshold –15 dBu

Compression Ratio 10:1

Compression Attack Time 22 mSec

Compression Release Time 1 Sec

Maximum Output (Level) +4 dBu

Analog-to-Digital Converter, A/D 24 bit

Internal Processing 32 bit, Floating Point

Sample Rate 48 kHz

Network Latency 51/3 mSec (CobraNet®) or 1 mSec / 2 mSec / 5 mSec (Dante®)

Environmental

Operating Temperature Range 32°F to +104°F (0°C to +40°C)

Storage Temperature Range –40°F to +158°F (–40°C to +70°C)

Connectors

Auxiliary Power 2-pin Phoenix, 3.81mm Spacing with Locking Screws

Auxiliary Audio In/Out (2) 3-pin Phoenix, 3.81mm Pitch

Mechanical

Product Dimensions (HxWxD) Desktop 30° 5" x 8.85" x 5.88" (127mm x 225mm x 149mm)

Product Dimensions (HxWxD) Desktop 60° 6.13" x 8.85" x 4.75" (156mm x 225mm x 121mm)

Product Dimensions (HxWxD) Flush Mount 5.53" x 8.85" x 1.74" (141mm x 225mm x 44mm)

Net Weight Desktop - lbs 4.7lb (2.13kg)

Net Weight Flush Mount - lbs 3.3lb (1.5kg)
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LCD Touchscreen

Screen Size 7"

Screen Resolution 800 x 480

Active Area Width 6" (152mm)

Active Area Height 3-5/8" (91mm)

Touch Technology Projected Capacitive

Touch Resolution 1500 x 900

LCD Light Output (cd/m2 - nits) 350

Contract Ratio 400:1

Viewing Angle (H x V) 140/130
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Dimensional Drawings - Flush Mount
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Dimensional Drawings - Desktop Enclosures

 8.850
224.80

 

 60.0° 

 4.745
120.52

 

 6.127
155.63

 

 .250 

D

C

B

A

1 2 3 4 5 6 7 8

±
±

570 DESKTOP 60 DEGREE

±
0.015
1°

1 OF 2

1:1
CHK'D
BY

DATE

X.X

 ±

SHEET #

ENG. APPROVAL

TOLERANCES 

 
SCALE

TITLE

UNITS -

X.XX

 

 

MITEK PART # / DRAWING #

ASME Y14.5M-1994

DATE
DRAWN

 
SW-R

DRAWN
BY

ANGULAR

INCHES

HOLES 0.005A.00

±
CHK'D
BY

0.1

www.mitekcorp.com
THIS DRAWING AND DATA EMBODY PROPRIETARY DESIGNS
AND INFORMATION WHICH IS THE CONFIDENTIAL PROPERTY
OF MITEK CORPORATION. NONE OF WHICH SHALL BE
COPIED, REPRODUCED, DISCLOSED TO OTHERS, PROPOSED
OR USED IN WHOLE OR IN PART, FOR ANY PURPOSE
WITHOUT EXPRESS WRITTEN PERMISSION OF A DULY
AUTHORIZED AGENT OF MITEK CORPORATION. THIS
DRAWING IS SUBJECT TO RECALL BY MITEK CORPORATION
AT ANY TIME, ALL PATENT RIGHTS AND COPYRIGHTS ARE 
RESERVED BY MITEK CORPORATION.

IED570XDT-H_60 DEGREE

(EXCEPT AS NOTED) 

0.03

 

X.XXX

E

F

A

B

C

D

E

F

1 2 3 4 5 6 7 8

M
IT

EK
 C

O
M

M
O

N
 C

R
EV

 A
  /

  D
AT

E 
02

/1
8/

20
11

 8.850
224.80

 

 60.0° 

 4.745
120.52

 

 6.127
155.63

 

 .250 

D

C

B

A

1 2 3 4 5 6 7 8

±
±

570 DESKTOP 60 DEGREE

±
0.015
1°

1 OF 2

1:1
CHK'D
BY

DATE

X.X

 ±

SHEET #

ENG. APPROVAL

TOLERANCES 

 
SCALE

TITLE

UNITS -

X.XX

 

 

MITEK PART # / DRAWING #

ASME Y14.5M-1994

DATE
DRAWN

 
SW-R

DRAWN
BY

ANGULAR

INCHES

HOLES 0.005A.00

±
CHK'D
BY

0.1

www.mitekcorp.com
THIS DRAWING AND DATA EMBODY PROPRIETARY DESIGNS
AND INFORMATION WHICH IS THE CONFIDENTIAL PROPERTY
OF MITEK CORPORATION. NONE OF WHICH SHALL BE
COPIED, REPRODUCED, DISCLOSED TO OTHERS, PROPOSED
OR USED IN WHOLE OR IN PART, FOR ANY PURPOSE
WITHOUT EXPRESS WRITTEN PERMISSION OF A DULY
AUTHORIZED AGENT OF MITEK CORPORATION. THIS
DRAWING IS SUBJECT TO RECALL BY MITEK CORPORATION
AT ANY TIME, ALL PATENT RIGHTS AND COPYRIGHTS ARE 
RESERVED BY MITEK CORPORATION.

IED570XDT-H_60 DEGREE

(EXCEPT AS NOTED) 

0.03

 

X.XXX

E

F

A

B

C

D

E

F

1 2 3 4 5 6 7 8

M
IT

EK
 C

O
M

M
O

N
 C

R
EV

 A
  /

  D
AT

E 
02

/1
8/

20
11 8.850

224.80
 

 30.0° 

 5.877
149.28

 

 4.995
126.87

 

 .250 

D

C

B

A

1 2 3 4 5 6 7 8

±
±

570 DESKTOP 60 DEGREE

±
0.015
1°

1 OF 2

1:1
CHK'D
BY

DATE

X.X

 ±

SHEET #

ENG. APPROVAL

TOLERANCES 

 
SCALE

TITLE

UNITS -

X.XX

 

 

MITEK PART # / DRAWING #

ASME Y14.5M-1994

DATE
DRAWN

 
SW-R

DRAWN
BY

ANGULAR

INCHES

HOLES 0.005A.00

±
CHK'D
BY

0.1

www.mitekcorp.com
THIS DRAWING AND DATA EMBODY PROPRIETARY DESIGNS
AND INFORMATION WHICH IS THE CONFIDENTIAL PROPERTY
OF MITEK CORPORATION. NONE OF WHICH SHALL BE
COPIED, REPRODUCED, DISCLOSED TO OTHERS, PROPOSED
OR USED IN WHOLE OR IN PART, FOR ANY PURPOSE
WITHOUT EXPRESS WRITTEN PERMISSION OF A DULY
AUTHORIZED AGENT OF MITEK CORPORATION. THIS
DRAWING IS SUBJECT TO RECALL BY MITEK CORPORATION
AT ANY TIME, ALL PATENT RIGHTS AND COPYRIGHTS ARE 
RESERVED BY MITEK CORPORATION.

IED570XDT-H_30 DEGREE

(EXCEPT AS NOTED) 

0.03

 

X.XXX

E

F

A

B

C

D

E

F

1 2 3 4 5 6 7 8

M
IT

EK
 C

O
M

M
O

N
 C

R
EV

 A
  /

  D
AT

E 
02

/1
8/

20
11



©
20

19
 A

tla
s 

S
ou

nd
 L

P.
 T

he
 A

tla
s 

“C
irc

le
 A

”, 
S

ou
nd

ol
ie

r, 
an

d 
A

tla
s 

S
ou

nd
 a

re
 t

ra
de

m
ar

ks
 o

f A
tla

s 
S

ou
nd

 L
.P

. I
E

D
 is

 a
 R

eg
is

te
re

d 
Tr

ad
em

ar
k 

of
 In

no
va

tiv
e 

E
le

ct
ro

ni
c 

D
es

ig
ns

 L
LC

. A
ll 

rig
ht

s 
re

se
rv

ed
.  

A
ll 

ot
he

r T
ra

de
m

ar
ks

 a
re

 p
ro

pe
rt

y 
of

 t
he

ir 
re

sp
ec

tiv
e 

ow
ne

rs
. N

o 
en

do
rs

em
en

t 
is

 im
pl

ie
d.

 D
ue

 t
o 

co
nt

in
ua

l p
ro

du
ct

 d
ev

el
op

m
en

t,
 s

pe
ci

fic
at

io
ns

 a
re

 s
ub

je
ct

 t
o 

ch
an

ge
 w

ith
ou

t 
no

tic
e.

 A
TS

00
59

69
 R

ev
A

 6
/1

9 
D

O
C

38
0A

AtlasIED.comTELEPHONE: (502) 267-7436
SUPPORT@ATLASIED.COM

9701 TAYLORSVILLE ROAD 
LOUISVILLE, KENTUCKY 40299 U.S.A.

Architect and Engineer Specifications
The touchscreen digital microphone station shall provide immediate 
digitization of full bandwidth audio, and transmission over a standard 
Ethernet connection using CobraNet® or Dante®. The touchscreen digital 
microphone stations shall include a fully programmable touchscreen 
interface with a 7" LCD diagonal screen with 800 x 480 resolution and 
capacitive touch technology. The touchscreen shall provide ability to 
initiate audio / visual announcements, messages, and pages. It shall 
have indicators for power, busy, and ready, as well as an audible signal 
device to alert the operator to the status of the Microphone Station 
while in operation. The touchscreen digital microphone station shall be 
powered via PoE (Power over Ethernet) connection and be networkable 
through the Ethernet ports provided on the rear chassis. It shall include a 
secondary Ethernet port for redundant backup capability. 

The digital microphone station shall provide a condenser handheld 
microphone with a programmable push-to-talk switch integrated with 
a microphone preamplifier and an audio line driver. The microphone 
element and preamplifier shall be mounted in a teardrop shaped molded 
black textured housing. It shall utilize a magnet for attachment to the 
microphone station base assembly and be supplied with a circular coiled 
cable which is built into the housing assembly. The terminations shall 
be a molded, 6 wire, RJ25 connectors which provide extra strength and 
resistance to failure by pull-out.

The touchscreen digital microphone stations shall provide the ability to 
mount into a flat surface or desktop free standing configuration.

The Digital Microphone Station shall be the AtlasIED IED570C-H or 
IED570D-H.


